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Describing the experiences of faculty members in social accountability in Isfahan university of
medical science

Introduction: One of the neglected needs of the health system in Iran is the issue of social
accountability. Due to their special position in the university, faculty members can play an
important role in improving the level of accountability. This study aimed at explaining the
experiences of faculty members in social accountability.

Methods: The current research is a qualitative study with a conventional content analysis
approach. The participants included o faculty members of Isfahan University of Medical
Sciences were included as participants. Aimed sampling method was applied to selection of the
participants. Data were collected using semi-structured interviews and analyzed via MAXQDA
software. Goba and Lincoln criteria were used to ensure the validity of the data.

Results: Based on data analysis, four main categories including "Existential philosophy of social
accountability”, "Actual capabilities of social accountability", "Existential bottlenecks regarding
social accountability" and "Operational strategies" along with Y sub-categories of service
including "Providing healthcare services for population"”, "Addressing internal and religious
needs", "Education of responsive students", "Role creation of the university", "Effective inter-
departmental interactions", "Role creation of socially active professors", lack of trustees for
social activities", "Unprofessional behavior of some managers of organizations", "Executive
shortages of the university in social activities", "Empowering and modeling socially active
professors", "Enhancement of people's awareness and participation" and "Society's needs as

cornerstone of actions" were obtained.

Conclusion: The results revealed that improving the level of social responsiveness of the health
system requires precise definition of an efficient system. With aid of this system, meanwhile
examining the health needs, and using the clos communication and cooperation of the
university and other organizations, in addition to training responsive students, solutions can be
introduced and applied to address the health problems of the society. In this regard, increasing
people's awareness and participation in the issue of health is of necessity and required to
achieve the goals of these acts.

Keywords: social accountability, faculty, experiences, qualitative research
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